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Empathy Map Name:  Candace
Situation: Candace is heading to her local comic shop to check out a new small press comic coming out today that she read an article about on her Twitter feed.

Candace strolls into the shop with a cheery “Hello” to Lucky behind the 
counter, who compliments her new candy apple red faux hawk. 

She looks over the new releases, starting with the indie and small press 
issues. They don’t have the comic she’d read about in her Twitter feed, but 
there is one she hasn’t heard of before, Good Feathers - It’s about 
mobsters who are actually owls in disguise. 

Candace decides to buy it and skips the rest of the new releases to see if 
the shelf of DC trades has the first volume of Gail Simone’s run on Birds of 
Prey - Good Feathers has put her in the mood for a crime-and-bird themed 
evening of reading.

This comic has nice art. Reminds me of the mob pigeons from 
Animaniacs. Watched that every afternoon after school.  

Alright, Birds of Prey volume 1. What else can I think of that has both 
crime and involves birds somehow? 

How am I supposed to know what Darin’s daughter’s definition of 
‘violent’ is if Darin’s not certain? 

Wish my CLZ app could suggest comics.

Archetype:  Privateer

Excited at reading the comic I read about
Disappointed it’s not one the shop ordered.

Happy to find something I haven’t heard of before. 

Nostalgic remembering afternoons with Wacko, Yako and Dot.

* Not being able to help as well as she’d like when asked for a 
recommendation 

* Unable to easily look up comic suggestions based on similarities

* Search for a comic and get ‘comics like this’ suggestions that show 
how the books are similar

Since she’s already over there, Candace looks over Marvel’s shelf next. 
There’s a trade collecting a bunch of Dr. Strange’s appearances from  
Strange Tales back in the day. But after flipping through the collection she 
starts to think it may just be a re-brand of one she already owns.  

She pulls out her iPhone and opens up her CLZ Comics Library Cataloging 
app to check the book’s description against the one she has at home and 
finds out it’s just a reprint, with fewer issues. 

Candace moves on to the Image shelf and grabs a volume of Chew to 
complete her crime-and-birds reading pile. She pulls out her phone to look 
up lists of other crime-and-bird comics just as a pair of loud guys comes in. 
She tunes them out, so she’s a little surprised when Darin walks over to ask 
about kid-friendly comics. 

She’s not sure what his daughter’s definition of ‘too violent’ is and her catalog 
app doesn’t suggest titles, so Candace tells him to check the Boom! and 
IDW licensed comics to see if there are any for the cartoons his grandkids 
watch.

Annoyed with loud customers.

Frustrated Darin can’t define ‘violent’

Proud my opinion is valuable to my peers

Frustrated at difficulty of being able to find ‘comics like this’ online.


